
SURVEY OF COLORECTAL CANCER EDUCATIONAL AND ENVIRONMENTAL NEEDS 
(SCREEN) 

A National patient survey of colorectal cancer screening behavior 

The first questions are about your health. 

Topic area/Source Question Response Categories 

Health 1. How would you describe your overall Excellent 
health? Would you describe it as Very Good
excellent, very good, good, fair, or poor? Good 

Fair 
Poor 
I Don’t Know 

Family History 2. Have any of your relatives ever had Yes 
colon cancer? No 

I Don’t Know 

Pain 3. How much bodily pain have you had None 

(SF-36 Health during the past 4 weeks? 
 Very Mild


Survey) 
 Mild 
Moderate 
Severe 

  Very Severe 

Not at all 

(SF-36 Health pain interfere with your normal work 


Pain 4. During the past 4 weeks, how much did 
A little bit 


Survey) (including both work outside the home 
 Moderately
and housework)? 

Quite a bit
  Extremely 

The next questions are about tests for colon cancer. There are different kinds of tests for colon 
cancer. The first questions are about the fecal occult blood test (or FOBT) for colon cancer.  

FOBT. A fecal occult blood test or stool blood test is a test to check for colon cancer. It is done at home 
using a set of 3 cards. You smear a sample of your fecal matter or stool on a card from 3 separate bowel 
movements and return the cards to be tested for blood. 

Screening Behavior 5. Before this test was described, Yes 
(NCI questionnaire) had you ever heard of a fecal No 

occult or stool blood test? I’m not sure/I don’t know 
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Screening Behavior 
(NCI questionnaire) 

6. During the past 12 months, did 
a doctor, nurse, or other health 
professional advise you to do a 
stool blood test using a “home” 
test kit? 

Yes 
No 

  I’m not sure/I don’t know 

Screening Behavior 
(NCI questionnaire) 

7. Have you ever done a stool 
blood test using a “home” test 
kit? 

Yes [Go to question 8] 
  No [Go to question 12a] 
  I’m not sure/I don’t know
 [Go to question 12a] 

Screening Behavior 
(NCI questionnaire) 

8. How many home stool blood 
tests have you done in the last 
5 years? 

0 
1 
2 
3 
4 
5 or more 

  I’m not sure/I don’t know 

Screening Behavior 
(NCI questionnaire) 

9. When did you do your most 
recent home stool blood test? 

  A year ago or less 
More than 1 but not more than 2 
years ago 
More than 2 but not more than 5 
years ago 
More than 5 years ago 

  I’m not sure/I don’t know 

Screening Behavior 
(NCI questionnaire) 

10. What was the month and year 
of your most recent home stool 
blood test? 

Month________/Year_______ 

Screening Behavior 
(NCI questionnaire) 

11. Why did you do your most 
recent home stool blood test? 

  Part of a routine exam or check-up
  Because of a symptom or health  
problem 

  Follow-up of an earlier abnormal test 
  I’m not sure/I don’t know 
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12a. The next questions are about two other tests to check for colon cancer – sigmoidoscopy and 
colonoscopy. Both of these tests look at the colon using a narrow, lighted tube that is inserted in 
the rectum. 

With the sigmoidoscopy: 
• Only the lower part of the colon is examined. 
• You are awake. 
• You are able to drive yourself home. 
• You are able to resume normal activities after the test. 

With the colonoscopy: 
• The entire colon is examined. 
• You are given medicine through a needle in your arm to make you sleepy. 
• You need someone to drive you home. 
• You may need to take the rest of the day off from normal activities. 

The following questions are about the sigmoidoscopy, also called the flexible sigmoidoscopy or “flex sig.”  
Sigmoidoscopy examines only the lower part of the colon. You are awake during the test, can drive 
yourself home, and can resume normal activities after the test. 

Screening Behavior 12. 12b. Before these tests were Yes 
(NCI questionnaire) described, had you ever heard No 

of sigmoidoscopy? I’m not sure/I don’t know 

Screening Behavior 13. During the past 12 months, did Yes 
(NCI questionnaire) a doctor, nurse, or other health No 

professional advise you to get I’m not sure/I don’t know 
a sigmoidoscopy? 

Screening Behavior 14. Have you ever had a Yes [Go to question 15]
(NCI questionnaire) sigmoidoscopy?   No [Go to question 19a] 

I’m not sure/I don’t know
 [Go to question 19a] 

Screening Behavior 15. How many sigmoidoscopy 0 
(NCI questionnaire) exams have you had in the last 1 

10 years? 2 
More than 2 
I’m not sure/I don’t know 

Screening Behavior 16. Was your most recent   A year ago or less 
(NCI questionnaire) sigmoidoscopy: More than 1 but not more than 5 

years ago 
More than 5 but not more than 10 
years ago 
More than 10 years ago 
I’m not sure/I don’t know 
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Screening Behavior 
(NCI questionnaire) 

17. What was the month and year 
of your most recent 
sigmoidoscopy? 

Month________ /Year_______ 

Screening Behavior 
(NCI questionnaire) 

18. Why did you have your most 
recent sigmoidoscopy?

  Part of a routine exam or check-up
  Because of a symptom or health  
problem 

  Follow-up of an earlier abnormal  
test 

  I’m not sure/I don’t know 

19a. The next questions are about colonoscopy. Colonoscopy is a test that uses a narrow, 
lighted tube to examine the entire colon. With a colonoscopy, you are given medicine through a 
needle in your arm to make you sleepy, you need someone to drive you home, and you may 
need to take the rest of the day off from normal activities. 

Screening Behavior 
(NCI questionnaire) 

19. 19b. Before this tests were 
described, had you ever heard 
of colonoscopy? 

Screening Behavior 
(NCI questionnaire) 

20. During the past 12 months, did 
a doctor, nurse, or other health 
professional advise you to get 
a colonoscopy? 

Screening Behavior 
(NCI questionnaire) 

21. Have you ever had a 
colonoscopy? 

Screening Behavior 
(NCI questionnaire) 

22. How many colonoscopy exams 
have you had in the last 10 
years? 

Screening Behavior 
(NCI questionnaire) 

23. Was your most recent 
colonoscopy

 Yes 
No 

  I’m not sure/I don’t know 

Yes 
No 

Yes [Go to question 22]
  No [Go to question 26a] 
  I’m not sure/I don’t know
 [Go to question 26a] 

0 
1 
2 
More than 2 

  I’m not sure/I don’t know 

  A year ago or less 
More than 1 but not more than 5 
years ago 
More than 5 but not more than 10 
years ago 
More than 10 years ago 

  I’m not sure/I don’t know 
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Screening Behavior 
(NCI questionnaire) 

24. What was the month and year 
of your most recent 
colonoscopy? 

Month________ /Year_______ 

Screening Behavior 
(NCI questionnaire) 

25. Why did you have your most 
recent colonoscopy? 

  Part of a routine exam or check-up
  Because of a symptom or health  
problem 

  Follow-up of an earlier abnormal  
test 

  I’m not sure/I don’t know 

26a. The next few questions are about barium enema. A barium enema, also known as a lower 
GI (gastrointestinal) series, is another test to check for colon cancer. During the barium enema, 
x-rays are taken of the colon after barium liquid or barium liquid with air is put in your rectum 
by enema. The day before the test you are asked to drink a lot of liquids and to take laxatives. 
You do not drink the barium. 

Screening Behavior 
(NCI questionnaire) 

26. 26b. Before this test was 
described, had you ever heard 
of barium enema or lower GI 
series? 

Screening Behavior 
(NCI questionnaire) 

27. During the past 12 months, did 
a doctor, nurse, or other health 
professional advise you to 
have a barium enema or lower 
GI series? 

Screening Behavior 
(NCI questionnaire) 

28. Have you ever had a barium 
enema? 

Screening Behavior 
(NCI questionnaire) 

29. How many barium enemas 
have you had in the last 10 
years? 

Screening Behavior 
(NCI questionnaire) 

30. Was your most recent barium 
enema: 

Yes 
No 

  I’m not sure/I don’t know 

Yes 
No 

  I’m not sure/I don’t know 

Yes [Go to question 29]
  No [Go to question 33a] 
  I’m not sure/I don’t know
 [Go to question 33a] 

0 
1 
2 
More than 2 

  I’m not sure/I don’t know 

  A year ago or less 
More than 1 but not more than 5 
years ago 
More than 5 but not more than 10 
years ago 
More than 10 years ago 

  I’m not sure/I don’t know 
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__________________ 

Screening Behavior 31. What was the month and year 
(NCI questionnaire) of your most recent barium Month________ /Year_______ 

enema? 

Screening Behavior 32. Why did you have your most   Part of a routine exam or check-up
(NCI questionnaire) recent barium enema?   Because of a symptom or health  

problem 
Follow-up of an earlier abnormal  
test 
I’m not sure/I don’t know 

33a. The next questions ask what you think about colon cancer tests. 

  FOBT (fecal occult blood test/stool 
Preferences 	 would you most want to use if       blood test) 


your doctor recommended you 


Screening 33. 33b. Which colon cancer test 

Sigmoidoscopy
be tested for colon cancer? 

  Colonoscopy 
DCBE (barium enema) 
I would not want to be tested 

  I don’t know 

Screening 34. Has your doctor or health care Yes 
Recommendations provider ever told you that you No 

should be tested for colon   I don’t know 
cancer? 

Stage of change 35. Which statement is I am not thinking of getting tested for  

closest to where you are       colon cancer. 

now in your plans to get 
   I think I need to consider getting  
tested for colon cancer?

      tested for colon cancer. 
  I think I should get tested for colon 

      cancer, but I am not quite ready. 
I think I will probably get tested for 

      colon cancer. 
I am committed to getting tested for

      colon cancer. 

Screening 36. 	 At what age are people 
Knowledge supposed to start getting


(HINTS) tested for colon cancer? 

(Your best guess is fine)
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__________________________ 

__________________________ 

__________________________ 

Screening 37. 	 In general, once people Once a year 

Knowledge start doing “home” stool 
   Every 5 years 


(HINTS) blood tests for colon 
   Every 10 years 
cancer, about how often 

  Only when there is a problem should they do them? 
Other (specify)(Your best guess is fine). 

Once a year 

Knowledge start having 

Screening 38. 	 In general, once people 

  Every 5 years 

sigmoidoscopy exams, 
   Every 10 years 

about how often should 


  Only when there is a problem they have them? (Your 
Other (specify)best guess is fine) 

Screening 39. 	 In general, once people Once a year 

Knowledge start having colonoscopy 
   Every 5 years 


(HINTS) exams, about how often 
   Every 10 years 
should they have them? 

  Only when there is a problem (Your best guess is fine)
 Other (specify) 

The next questions ask for your opinions about colon cancer and colon cancer testing. For each 
statement below, check whether you strongly agree, agree, neither agree nor disagree, disagree, or 
strongly disagree. 

Attitudes & Neither 
Beliefs Scale Strongly Agree Nor Strongly 

(Vernon 1997) Agree Agree Disagree Disagree Disagree 

Perceived 40. I believe the chance 

Susceptibility I might develop 


colon cancer is high. 


Salience & 41. Doing colon cancer 

Coherence testing makes sense 


to me. 


Self-Efficacy 42. 	Arranging my 

schedule to go 

through colon 

cancer testing is an 

easy thing to do. 
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Attitudes & Neither 
Beliefs Scale Strongly Agree Nor Strongly 

(Vernon 1997) Agree Agree Disagree Disagree Disagree 

Salience & 43. I think the benefits of 
Coherence colon cancer testing 

outweigh any 
difficulty I might 
have in going 
through the tests. 

Social Influence 44. I want to do what 
members of my 
immediate family 
think I should do 
about colon cancer 
testing. 

Salience & 45. Going through colon 
Coherence cancer testing is an 

important thing for 
me to do. 

Salience & 46. I believe that having 
Coherence colon cancer testing 

can help to protect 
my health. 

Self-Efficacy 47. Finding time to go 
through colon 
cancer testing would 
be difficult for me to 
do. 

Intention 48. I intend to undergo 
colon cancer testing. 

Worries & Fears 49. I am afraid of having 
an abnormal test 
result. 

Perceived 50. I think it is very likely 
Susceptibility that I will develop 

colon cancer. 

Efficacy of 51. I think that when 
Screening colon polyps are 

found and removed, 
colon cancer can be 
prevented. 
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Attitudes & Neither 
Beliefs Scale 

(Vernon 1997) 
Strongly 
Agree Agree 

Agree Nor 
Disagree Disagree 

Strongly 
Disagree 

Self-Efficacy 52. Going through colon 
cancer testing would 
be difficult for me to 
do. 

Social Influence 53. Members of my 
immediate family 
think I should go 
through colon 
cancer testing. 

Worries & Fears 54. I am worried that 
testing will show that 
I have colon cancer. 

Perceived 55. I believe that the 
Susceptibility chance that I will 

develop colon 
polyps is high. 

Worries & Fears 56. I am bothered by the 
possibility that 
testing might be 
physically 
uncomfortable. 

Efficacy of 
Screening 

57. I believe that when 
colon cancer is 
found early, it can 
be cured. 

Self-Efficacy 58. I think that going 
through colon 
cancer testing would 
be an easy thing for 
me to do. 

Perceived 59. I think that 
Susceptibility compared to other 

persons my age, I 
am at lower risk for 
colon cancer. 
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Attitudes & 
Beliefs Scale 

(Vernon 1997) 

Social Influence 60. 
(Tiro) 

Social Influence 61. 
(Tiro) 

Knowledge/ 62. 
Gender 

Knowledge 63. 
(Manne) 

Knowledge 64. 
(HINTS) 

Gender 65. 

Neither 
Strongly Agree Nor Strongly 
Agree Agree Disagree Disagree Disagree 

My doctor or health 
professional thinks I 
should have colon 
cancer testing. 

I want to do what my 
doctor or health 
professional thinks I 
should do about 
colon cancer testing. 

I believe that colon 
cancer is mainly a 
problem for men. 

I believe that a 
person could have 
colon cancer but not 
have any symptoms. 

I think that getting 
checked regularly 
for colon cancer 
increases the 
chances of finding 
cancer when it’s 
easy to treat. 

People should learn 
about colon cancer 
tests in their 20s 
and 30s. 

The statements below ask you about experiences you may have had with your health care providers. 
For each statement below, state whether you strongly agree, agree, neither agree nor disagree, 
disagree, or strongly disagree. 

Neither 
Strongly Agree Nor Strongly 
Agree Agree Disagree Disagree Disagree 

Trust in Health 66. The VA cares more 

Insurer about saving money 


(Dugan 2005) than about getting me 

the treatment I need. 
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Trust in Health 67. I feel like I need to 
Insurer double check 

everything the VA 
does. 

Trust in Health 68. I believe the VA will 
Insurer pay for everything it is 

supposed to, even 
really expensive 
treatments. 

Trust in Health 69. If I have a question, I 
Insurer think the VA will give 

me a straight answer. 

Trust in Health 70. All in all, I have 
Insurer complete trust in the 

VA. 

Trust in 71. Sometimes my doctor 
Physician cares more about 

(Dugan 2005) 	 what is convenient for 
him/her than about 
my medical needs. 

Trust in 72. My doctor is 
Physician extremely thorough 

and careful. 

Trust in 73. I completely trust my 
Physician 	 doctor’s decisions 

about which medical 
treatments are best 
for me. 

Trust in 74. My doctor is totally 
Physician 	 honest in telling me 

about all of the 
different treatment 
options available for 
my condition. 

Trust in 75. All in all, I have 
Physician complete trust in my 

doctor. 

Neither 
Strongly Agree Nor Strongly 
Agree Agree Disagree Disagree Disagree 
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Group-Based 
Medical 

Mistrust Scale 
(Thompson 

2004) 

Group-Based 
Medical 

Mistrust Scale 

Neither 
Strongly Agree Nor Strongly 
Agree Agree Disagree Disagree Disagree 

76. 	 I have personally 
been treated poorly or 
unfairly by doctors or 
health care workers 
because of my 
ethnicity. 

77. 	 People I know have 
been treated poorly or 
unfairly by doctors or 
health care workers 
because of their 
ethnicity. 

The next questions ask your opinions about sigmoidoscopy and colonoscopy tests for colon 
cancer. For each statement, state whether you strongly agree, agree, neither agree nor disagree, 
disagree, or strongly disagree. 

Neither 
Strongly Agree Nor Strongly 
Agree Agree Disagree Disagree Disagree 

Gender 78. I worry that the tests 
will be painful. 

Gender 79. I worry I will feel 
vulnerable during the 
tests. 

Gender 80. Having my body 
exposed during the 
tests bothers me. 

Gender 81. Having the tests done 
would be 
embarrassing. 
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The next questions ask about how you like to make health care decisions. For each statement below, 
check whether you strongly agree, agree, neither agree nor disagree, disagree, or strongly disagree. 

Information-
Seeking 

Preference Scale 
(Ende 1989) 

Information-
Seeking 

Preference Scale 

Information-
Seeking 

Preference Scale 

Information-
Seeking 

Preference Scale 

Information-
Seeking 

Preference Scale 

Information-
Seeking 

Preference Scale 

Information-
Seeking 

Preference Scale 

Information-
Seeking 

Preference Scale 

Neither 
Strongly Agree Nor Strongly 
Agree Agree Disagree Disagree Disagree 

82. 	 As you become sicker 
you should be told more 
and more about your 
illness. 

83. 	You should understand 
completely what is 
happening inside your 
body as a result of your 
illness. 

84. 	 Even if the news is bad, 
you should be well-
informed. 

85. 	 Your doctor should 
explain the purpose of 
your laboratory tests. 

86. 	 You should be given 
information only when 
you ask for it. 

87. 	 It is important for you to 
know all the side-effects 
of your medication. 

88. 	 Information about your 
illness is as important to 
you as treatment. 

89. 	 When there is more 
than one method to 
treat a problem, you 
should be told about 
each one. 
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Control 90. 	 Which statement best   I prefer to make the final decision. 

Preferences describes how you 
   I prefer to make the final decision after seriously  

Scale prefer to make health       considering my doctor’s opinion.
(Degner 1992) care decisions. 

  I prefer that my doctor and I share responsibility for Please check only 
one box. the decision. 

  I prefer that my doctor makes the decision after
      seriously considering my opinion. 

I prefer my doctor to make the decision. 

Below are a few additional statements that ask about your experiences with your doctor or health 
care provider. For each statement, please indicate how often it is true for you by selecting always, 
almost always, sometimes, rarely, or never.  

Almost 
Always Always Sometimes Rarely Never 

Patient-Provider 91. I receive enough 

Communication understandable 


Scale information from my 

(Katz 2004) 	 doctor/healthcare 


provider to make 

good decisions about 

my health. 


Patient-Provider 92. My doctor/healthcare 

Communication provider involves me 


Scale in decisions about my 

health care treatment. 


Patient-Provider 93. My doctor/healthcare 

Communication provider understands 


Scale my health needs. 


Please indicate how often the following statement is true for you. 

Every Almost Once A few Less 
week every or times than 

or week twice a that 
more a year 
often month 

SHAPE 94. 	 How often are you in 

situations that make you feel 

unaccepted because of your 

race, ethnicity or culture? 
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The next questions ask how you usually respond when you are treated in certain ways. For each 
question, please select the best response. 

Experiences of 95. If you feel you have been treated   Accept it as a fact of life 

Discrimination unfairly, do you usually: 
 Try to do something about it

(EOD) 

(Krieger 2005) 


  Talk to other people about it 
unfairly, do you usually: 

EOD 96. 	 If you feel you have been treated 
Keep it to yourself 

The next questions ask how often you have experienced discrimination, been prevented from 
doing something or been hassled or made to feel inferior because of your race, ethnicity or 
color in different situations. 

Two or Four or 
three more 

Never Once times times 

Experiences of How often have you experienced 

Discrimination discrimination, been prevented from 


(EOD) doing something or been hassled or 

made to feel inferior because of your 


(Krieger 2005) race, ethnicity or color… 


97. … At school? 

EOD 98. 	 … Getting hired or getting a job? 

EOD 99. 	 … At work? 

EOD 100. 	 … Getting housing? 

EOD 101. 	 … Getting medical care? 

EOD 102. 	 … Getting services in a store or a 

restaurant?


EOD 103. 	 … Getting credit, bank loans, or 

a mortgage? 


EOD 104. 	 … On the street or in a public 

setting? 


EOD 105. 	 … From the police or in the 

courts? 
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People sometimes look to others for companionship, assistance, or other types of support. How 
often is each of the following kinds of support available to you if you need it? 

Medical  None of A little Some Most of All of 
Outcomes Survey the of the of the the the 

(MOS) time time time time time 

MOS Social 106. Someone to help you if you 
Support Scale were confined to bed? 

(tangible support) 

MOS Social 107.     … Someone you can count 

Support Scale on to listen to you when you 


(emotional/ need to talk? 

informational 


support) 


MOS Social 108.     … Someone to give you 

Support Scale good advice about a crisis? 

(emotion/info 


support) 


MOS Social 109.     … Someone to take you to 
Support Scale the doctor if you needed it? 

(tangible support) 

MOS Social 110.     … Someone to give you 

Support Scale information to help you 

(emotion/info understand a situation?


support) 


MOS Social 111.     … Someone to confide in or 

Support Scale talk to about yourself or your 

(emotion/info problems? 


support) 


MOS Social 112.     … Someone to prepare your 
Support Scale meals if you were unable to do 

(tangible support) it yourself? 

MOS Social 113.     … Someone whose advice 

Support Scale you really want? 

(emotion/info 


support) 


MOS Social 114.     … Someone to help with 
Support Scale daily chores if you were sick? 

(tangible support) 
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Medical 
Outcomes Survey 

(MOS)

MOS Social 115.     … Someone to share your 
Support Scale most private worries and fears 
(emotion/info with? 

support) 

MOS Social 116.     … Someone to turn to for 
Support Scale suggestions about how to deal 
(emotion/info with a personal problem? 

support) 

MOS Social 117.     … Someone who 
Support Scale understands your problems? 
(emotion/info 

support) 

The next questions are about you and your household. 

Demographics 118. Are you currently… 

Demographics 119. 	 Are you of Hispanic origin (that is 
Mexican, Puerto Rican, Cuban, 
or another Latino group)? 

Demographics 120. 	 Which of the following best 
describes your race?  

          Please check all that apply. 

 None of A little Some Most of All of 
the of the of the the the 
time time time time time 

  Employed for wages 
Self-employed 
Out of work for more than one year 
 Out of work for less than one year 
 A homemaker 
A student 
Retired 
Unable to work 

Yes 
No 

 American Indian or Alaska Native 
Asian 
Black or African American 
 Native Hawaiian or other Pacific  
Islander

 White 
Other _________________________ 
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______________________ 

______________________ 

Demographics 121. What is the highest grade or year 
of school you have completed? 

Demographics 122. 	 What is your annual household 
income from all sources before 
taxes? 

Demographics 123. 	Are you… 

Demographics 124. 	 How many people under the age 
of 18 are currently living with 
you? 

Demographics 125. 	 How many people, including 
yourself, live on your household’s 
income? 

Dual-Use 126. 	 In the past 5 years, did you 
receive medical care for any type 
of health care concern at a non-
VA facility or non-VA clinic? 

None 
 First through 11th grade
 High school graduate 
One to three years of college (some 
college)

 College graduate 
Master’s degree 
 Doctorate or professional degree 

 Less than $10,000 

 $10,001 to $20,000 

 $20,001 to $40,000 

$40,001 to $60,000 
$60,001 to $80,000 
More than $80,000 

Married 
Living with someone 
Separated 
Divorced 
Widowed 
Single, never been married 

Yes 

No 

 I’m not sure/I don’t know
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